Expanded online services at emihealth.com!

Single Sign-on

Mobile App

To streamline your online experience, we have implemented
Single Sign-on (SSO) capability. You now have access to
many of the websites used to administer your benefits with
one username and password. We will continue to work with
other partners to bring on additional member websites in
the future.

Download the EMI Health mobile app for easy access to
your ID card, plan documents, and a list of participating medical, dental, and vision providers. Search options
include provider name, specialty, city, county, state, zip
code, and language spoken. Once you find a provider, you
can call the provider's office, get directions (including a
map), save the provider to your Contacts, or email the
contact information to someone else.

Change Healthcare Savings Tools
Now you can get a cost estimate before you go to the
doctor, hospital, or pharmacy with EMI Health's Change
Healthcare tool. While you're there, sign up to receive email
or text alerts about available savings for the services and
prescriptions you use. Then visit Healthcare University to
learn healthcare basics that can help you become a better
healthcare consumer through games, videos, and quizzes.

Manage your benefits
Of course, as always, you can manage your benefits
through My EMI Health. View benefits descriptions, review
enrollment, check claims, order ID cards, price medications, refill prescriptions, and much more.

Now you can consult with a doctor 24/7 365 days of the
year. EMI TeleMed gives you access to WellVia's U.S.
board-certified doctors over the phone or online video
anytime, anywhere. Nearly 70 percent of all office visits
and 40 percent of urgent care visits can be managed
using EMI TeleMed at little or no cost to you.
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